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Timeline
The peer review process will span 2022

A Peer-Review Note will be prepared on:

Digital Skills for Competitiveness in Uzbekistan

Draft 

recommendations and 

experience from peer 

countries 

Drafting phase: 

finalise 

recommendations

Analytical work: Data 

collection; interviews; 

stock-taking

Presentation of 

methodology, selection 

of focus areas, and 

discussion of initial 

findings

Research on digital skills 

needs for the private 

sector

Launch and Working 

Group 1
Working Group 2 Working Group 3

OECD Eurasia Week 

2022

Preparation for

Peer Review 

February 2022 May 2022 October 2022 (tbc)September 2022

Discussion of draft 

peer-review note at 

Ministerial-level

Discussion of draft 

results and draft 

monitoring note

O
E
C

D
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• A continuous dialogue between the OECD, the government, the private sector, and 

international partners, including through working group meetings and consultations

• Three dimensions of analysis:

• Identify challenges and priority areas for policy action

• Identify relevant case-studies from partner countries

• Develop measurable and actionable policy recommendations

• The OECD will use a series of assessment tools, including questionnaires, data requests and 

collection, analysis of existing surveys and interviews. 

• Benchmarking and experience sharing with peer countries will be used.

• The OECD will formulate recommendations and detailed policy actions to develop a 

digital skills agenda to encourage the digital transformation of Uzbek firms.

• Recommendations will be endorsed at Ministerial level, and reform implementation 

monitored three years after the peer-review. 

4

Findings and draft recommendations will be peer-reviewed at the OECD Eurasia 

Competitiveness Roundtable as part of OECD Eurasia Week in October 2022 in Tbilisi, 

Georgia (tbc)

General framework
The OECD peer-review exercise is a comprehensive analysis of a specific policy area
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How to strengthen the institutional and policy framework to support the digital uptake of firms?

What are the mandates of the institutions implementing the Digital Strategy ?

Is the Digital Strategy detailed by sector to provide targeted support to businesses?

How to raise awareness about business support 

services for digital skills among firms?

How to enhance digital skills for managers and 

staff of firms?

How to enhance firms’ use and awareness of

e-government and public support services?

How to expand the knowledge of managers 

and entrepreneurs about the opportunities 

offered by the digital transformation?

How to improve the provision of public and 

private support to firms going digital?

How to expand the digital skills and expertise 

(know-how) of entrepreneurs, firm managers 

and employees?

Institutional framework

FirmsPublic services

The analysis will support the definition of a whole-of-government approach for digital skills of 

businesses under the « Digital Uzbekistan Strategy 2030 » (NDS) 
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Developing a supportive institutional framework to overcome 

adoption barriers (skills) of digital technologies by the private sector 
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Reform 

area
Key findings and challenges Initial recommendations

S
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• The “Digital Uzbekistan 2030” strategy mainly focuses 

on digital infrastructure and e-government services

• There are no broad objectives nor specific targets 

related to the digital uptake of the private sector 

• Public provision of digital skills training targets civil 

servants only among the adult population

• Ensure the next segment of the NDS accounts for 

private sector digital skills development

•Assess digital needs, offer, and existing gaps 

• Set objectives and associated quantitative and 

realistic targets for the digital uptake of firms 

S
e
c
to

ra
l 

ro
a
d

m
a
p

s • The strategy is segmented into sectors, but seems to 

overlook important segments such as tourism, 

energy or hospitality 

• The sector roadmaps do not contain objectives in 

terms of private sector digital uptake 

• Introduce digital skills targets for sectors already 

included in the roadmaps 

• Implement targeted sectoral policies to account for 

cross-industry differences in digitalisation adoption 

In
st

it
u

ti
o

n
a
l 

fr
a
m

e
w

o
rk

• There is no coordinating agency in charge of 

implementing the strategy, raising awareness and 

providing tools 

• Agencies and ministries involved in the NDS have 

unclear and sometimes overlapping mandates 

• Key stakeholders in their current form, including the 

SME agency, are absent in the strategy coordination

and implementation

• Ensure the Ministry of ICT has mandate for 

awareness raising and tools provision 

• Involve Ministry of Education and Ministry of 

Economy in implementation of the strategy  

• Re-establish SME agency as a one-stop-shop 

providing digital tools and awareness to SMEs

• Clarify mandates and budgets of stakeholders

Uzbekistan’s institutional framework to support the uptake of digital 

skills: The digital needs of the private sector could be further explored and addressed

Preliminary – for discussion
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Uzbekistan’s institutional framework to support the uptake of digital 

skills: There is no appointed body coordinating the strategy, tools provision & awareness raising 

Preliminary – for 
discussion

Preliminary – for discussion
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• The Technology Pact 

involves several 

ministries: Education, 

Labour, and Economy

• Its council involves 17 

representatives from 

government, business, 

educational institutions 

and research 

organisations

• The secretariat of the Pact is 

run by the Danish 

Foundation for 

Entrepreneurship 

Institutional set-up and 

stakeholders involved

Quantified targets to fulfil 

objectives

Assessed needs and 

gaps

•Observation: in less than 10 

years, Denmark will be 

short of more than 

10,000 workers with 

STEM competencies 

• The Technology Pact was 

established to bridge 

current and future 

recruitment gaps within 

STEM subjects 

• It aims to ensure that STEM 

competencies are taught 

through lifelong learning 

initiatives and projects to 

meet Danish companies’ 

recruitment needs and 

promote STEM education 

among young generations 

1. More people should be 

interested in STEM subjects
• 1M people must have participate in 

the Technology Pact’s efforts in 2020 

(done)

• 350 companies should be involved in 

the Technology Pact in 2020 (done)

2. More people must be educated 

in STEM subjects
• 20% more Danes must complete a 

STEM education in 10 years

• 20% more Danes must complete a 

STEM vocational training in 10 years

3. The workforce must be 

upskilled 
• The STEM competencies of the 

workforce must be among Europe’s 

highest

• No significant recruitment challenges 

of STEM workers should be met in 10 

years 

Sources: OECD Beyond Covid-19: Advancing digital business transformation in the EaP
countries, Teknologipagten.dk

Denmark

Technology

Pact

Case study: institutional framework to support the private sector’s 

digital uptake: DK’s Technology Pact builds on a partnership between several line ministries 

https://www.teknologipagten.dk/om-teknologipagten/
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Stakeh

older
Key findings and challenges Initial recommendations

G
o

v
e
rn

m
e
n

t

•Digital awareness raising and support is largely 

confined to e-government services 

• The NDS does not entail objectives on knowledge 

dissemination to the private sector on the benefits of 

digitalisation

• It seems the public sector is not entirely aware of 

the wide-ranging benefits of private sector 

digitalisation 

• Awareness raising is focused on export-oriented 

activities, e-commerce, and e-government

• Public awareness campaigns could be launched 

• Stakeholders involved in NDS could consult with 

private stakeholders on business needs

• Consultations could result in awareness campaigns

through several channels (media, open days, webinars, 

etc.) 

• Consultations could help design next phase of NDS 

and include a component on digital skills learning 

that outlines priorities and quantitative targets for 

participation 

•Data and feedback need to be collected to better 

inform policy making 

F
ir

m
s

• The level of basic ICT skills among the general 

population is low, standing at 20%. This figure drops 

to 7% for standard skills 

•Only 26.2% of Uzbek businesses have a website 

• Formal training provision is also lower (17%) than in 

the ECA region (33%)

Sources: ITU, World Bank Enterprise Survey 2019

• The Uzbek government could design self-assessment 

tools to identify the level of digital maturity of 

Uzbek firms 

• The government can design a single entry-point for 

firms with all available digital skills resources and 

tools

• This entry-point can include a database of digital 

experts to provide services and trainings to private 

sector

2. Awareness of business support services for digital skills: 
More information could be provided to SMEs on benefits related to digitalisation

Preliminary – for discussion
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• COTEC Portugal (Business Association for Innovation)

• IAPMEI (Agency for Competitiveness and Innovation) 

•Disseminate and share the modus operandi of technologically advanced 

factories in Portugal

• Promote experience sharing between actors in the value chain

• Spread Industry 4.0 concepts to the entire Portuguese industrial ecosystem  

• Information sharing events and networking

• Visits to the most advanced industrial sites in Portugal including interactive 

presentations of the most innovative technologies

•Discussion forums between participants 

• Regional events travelling across the country with sectoral focus 

• Free access to all activities

Portugal

Open Days i4.0

•Open Shop Floor Sessions showcased how some companies apply 

management concepts and 4.0 technologies 

• Eleven events were held with +1000 participants 

Source: OECD analysis

Stakeholders

Objectives

Medium

Output

Case study: Awareness of business support services for digital skills: 
Portugal’s awareness campaigns promote the need of digital transformation among SMEs
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Reform 

area Key findings and challenges Initial recommendations

E
c
o

sy
st

e
m

•Despite Uzbekistan’s strides in improving the provision 

of and access to digital services, government digital 

support remains scattered across agencies and 

limited in scope

• The country moved up 6 places in the UN EGDI 

between 2018 and 2020, ranking at 87th position out 

of 193 countries

• Services for firms include business registration, 

licensing, VAT payment and access to finance 

•However, the provision of such services is not 

coordinated in a central manner

•No dedicated agency or mandate to provide tools 

to support SMEs’ digital skills

• The government can further nurture and co-ordinate

the nascent ecosystem supporting digital 

transformation

• The government could set up an agency dedicated to 

the development of SMEs’ digital skills

• One-stop-shops allow firms to access all 

government services in one location

• Such a OSS could facilitate the co-ordination with 

the ecosystem for the digital transformation 

(“digital skills coalition”)

•Uzbek authorities could deepen co-operation with 

private international firms to disseminate 

international digital standards

• Expand access to available training to SMEs 

In
c
e
n

ti
v
e
s

• Incentives exist to support digital uptake, including 

soft loans and subsidised training to SMEs provided by 

the government 

• It recently launched an IT visa programme for foreign 

specialists

•However, Uzbekistan is not using the full array of 

incentives for firms to digitally upskill 

• Incentives could be expanded to enhance upskilling

•Human capital incentives: attract foreign specialists, 

reduce the costs associated with investments in 

training (paid training leave)  

•Direct financial incentives: grants, vouchers and tax 

breaks

• Indirect financial incentives: accelerated depreciation 

schemes and other measures promoting ICT and 

broader R&D investments 

Preliminary – for discussion

3. Digital skills toolbox for firms: 
Employees and managers lack access to digital tools 
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Institutional set-up & 

mandate

Positive results & duplicate 

projects rolled out

Tools & services provided 

by the program 

• The programme is a joint 

initiative between the Federal 

Ministry for Digital and 

Economic Affairs (BMDW) and 

the Austrian Chamber of 

Commerce (WKÖ)  

• The KMU.Digital programme 

supports SMEs’ digital 

transformation in all its 

phases, from strategy design to 

implementation 

• KMU.Digital receives funding 

from the federal government 

and the European Union. The 

Austrian Chamber of Commerce 

(WKO) is responsible for 

implementation of advisory 

funding

• Since its establishment in 2017, 

KMU Digital has supported 

around 15k digital 

transformation projects

• KMU Digital was positively 

highlighted by the EU 

Commission in its “Country 

Report Austria 2019”

• Several EU member states have 

requested information about the 

KMU Digital via the European 

business association SMEunited

• The certification programme 

for KMU.Digital consultants 

has been rolled out in Serbia

• KMU Digital trains and certifies 

local consultants, technology 

companies and agencies to 

provide advice on topics such as 

business models and processes, 

e-commerce and online 

marketing, IT and cyber security 

and digital administration

• The contacts of digital experts 

are collected into a public 

database

• SMEs can easily access 

products and services that are 

mostly funded, neutral and 

transparent, easy to apply for, 

and adapted to different levels 

of knowledge and needs

• Total funding provided for 

consultations can go up to 3,000 

EUR, and up to 6,000 EUR for 

implementation

Austria
KMU.Digital

Source: KMU Digital website

Case study: Digital skills toolbox for firms 
KMU.Digital supports Austrian SMEs in their digital transformation 

https://www.kmudigital.at/
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Digital skills 

toolbox for 

firms

Awareness of 

business 

support 

services for 

digital skills

• Expand sector-specific tools, trainings and seminars

to equip firms with digital skills

• Enlarge existing (non-)financial incentives to 

promote firms’ investment in digital upskilling

• Facilitate ecosystem co-ordination (public, private, 

academic) and leverage international experience 

(digital skills coalition)

• Assess private sector digital needs and opportunities 

through industry consultations and data collection

• Provide information and raise awareness of benefits 

of digitalisation

• Build a centralised database of digital resources 

(solutions, experts, information, data) 

Initial recommendations for the digital 

transformation of firms

Institutional 

framework

• Clarify mandates, stakeholders, budgets, and 

targets in a coordinated manner 

• Introduce sector-specific digital roadmaps with 

objectives and targets within the NDS

• The SME agency should host a one-stop-shop for 

SME digitalisation 

Building blocks

5. The digital support of the 

government remains fragmented 

and narrow in scope 

6. Employees and managers’ digital 

literacy remains limited in business 

administration and operations

3. The government’s understanding 

of digital skills needs for the private 

sector is only partial

4. Firms are unaware of the benefits 

of digitalisation and support 

provided by the government 

Challenges

1. The NDS and its roadmaps do not 

specifically address the private 

sector’s digital skills needs 

2. The institutional framework is not 

coordinated to capture all of the 

needs of the private sector

1

2

3

4

5

6

7

8

9

Preliminary – for discussion

Summary of the priority areas for the peer review
Uzbekistan can support the digital transformation of firms in three key areas
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A Peer-Review Note will be prepared on:

Digital Skills for Competitiveness in Uzbekistan

Draft 

recommendations 

and experience from 

peer countries 

Drafting phase: 

finalise 

recommendations

Analytical work: 

Data collection; 

interviews; stock-

taking

Presentation of 

methodology, 

selection of focus 

areas, and discussion 

of initial findings

Research on digital 

skills needs for the 

private sector

Launch and Working 

Group 1
Working Group 2 Working Group 3

OECD Eurasia Week 

2022

Preparation for

Peer Review 

February 2022 May 2022 October 2022 (tbc)September 2022

Discussion of draft 

peer-review note at 

Ministerial-level

Discussion of draft 

results and draft 

monitoring note

O
E
C

D
Next steps
Peer-review of first findings and draft recommendations at Eurasia Week 2022
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Contact details

Céleste Laporte Talamon

Policy Analyst

e-mail: celeste.laportetalamon@oecd.org

Grégory Lecomte

Head of Unit, Central Asia

e-mail: gregory.lecomte@oecd.org
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Thank you!

For more information:

https://eu-cai.org

https://twitter.com/OECDEurasia

https://oecd.org/newsletters

mailto:amelie.schurich@oecd.org
mailto:jean-francois.lengelle@oecd.org
https://eu-cai.org/
https://twitter.com/OECDEurasia
https://oecd.org/newsletters

